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Introduction

Safety

Emergency
Preparedness

At the bottom of the slides you will notice that there are four (4) Navigation

buttons. Below is a descnpti’:’n of each button.

Next
Takes you to the next slide in the module

Back
Takes you back one slide in the module

Home
Takes you to the beginning of the module

Exit Will exit ;ou out of the module upon completion. or lD
bookmarking where ,cu exited

Upon completion of the module click EXIT. You will then be taken out of the
module and back to your Healths tream page.

You may then complete the post test.

NOTE: If you are having issues viewing this module you
may need to disable your pop-up blockers. Call Service
Desk at 44121 or if at home call your Internet provider.
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Introduction

Introduction

Safety

Emergency
Preparedness

As your partner, Healths tream strives to provide its

customers with e cellence in requla tory leaminq
solutions, As new guidelines are continually issLied

by requlatory agencies, we w’:’rk to update

courses, as needed, in a timely manner. Since

responsibility for complyinq with new guidelines

remains with your organization, Healths tream

encourages you to routinely check all relevant

regulatory agencies directly for the latest Lipdates

for clinical/organizational gLlidelines.

If you have concerns about any aspect of the

safety or quality of patient care in your

organization, be aware that you may report these

concerns directly to The Joint Commission.

a U--—
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Rationale

Introduction

Safety

Fm ergency
Preparedness

This course has been designed to rapidly review and update your
knowledge of

‘ Safety

‘ Emergency preparedness

a •t-Ji1-

________
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Introduction

Introduction

Safety

Emergency
Preparedness

This in trc’duc tory lesson qave
the course rationale.

Lesson 2 will discuss aspects of
safety including personal and
facility concerns and best
practices.

Lesson 3 will focus on
emergency preparedness.

C i-,r Uir‘- — —

.

.

Lesson 1: Introdi_ic tion

Lesson 2: Safety

• General safety

• Fire safety

Electrical safety

Erg on ci mic s

Back safety

Slips, trips, and falls

Hazard communication

Security and workplace violence

Reporting incidents

Lesson 3: Emergency Preparedness

• Disaster events

• Emergency Operations Plan

•

•

•

this iii kssi,iis P;i2t $



Introduction - Safety

Introduction

Safety

VeIcome to the lesson on safety.

Emergency
Preparedness

Lessoii 2: Safety

• Hand Hygiene

• General safety

Fire safety

• Electrical safety

• Ergonomics

• Rack safety

• Slips, trips, and falls

• Hazard communication

• Security and workplace violence

• Reporting incidents

•r.,i- Iaii

Lesson 2 SaLly - Intro I’ae 5



Hand Hygiene

The single most important factor For preventinq the

Introduction spread of infection is proper hand hyqiene.

Hands should be washed or decontaminated before and

SaIety
after each direct patient contact or contact with the
pa tien t’s environment. Hand hygiene should also occur
after qlc’ves are removed.

Emergency
Current CDC guidelines recommend the LiSC cif:

Preparedness
• Soap and water for washing visibly soiled hands

• Alcohol— based hand rubs for mu tine decontamination
of hands between patient contacts, when hands are
not visibly soiled

CDC or WHO guidelines for hand hygiene should be
followed.

Click here to view the Hand Hygiene policy.

llafl(i hygiene

Af

\I’

I

_______

Uit-] .it- —tt•—

I’a( (j



General Safety

Note: Many of the hazards in the table are addressed
in greater detail later

i .pt_J .it-

Introduction

Safety

Emergency
Preparedness

Healthcare facilities have many potential hazards,

USH. separates hazards nt: five S cateqciries:

• Bicloqical

Ch em Ic .31

Psych Co q i cal

P Fly sic a I

• Environmental / mechanical

As shown in the table on the next screen:

• Eliminate as many of these hazards as possible

SategLiard against eNposLire to the hazards that
cannot he eliminated

Si1o’

I I.

(ciicrai Saiely Page 7



Introduction

Emergency
Preparedness

Hazard Category

General Safety: Hazards and Safeguards

Safety

Definition Examples

Eiclcgicai ‘Ge nis HI, hRSA. TE

Detegei-ts. scl’erts.
disinfectarts ste ilizira

CI-emical Tc::ic c ‘itatirg agents. ‘iaste anesthetic
mate ials gases. haza-dcus d-ugs.

necury

V;c - cing .‘itl’ terminally ill
patients. patients death,

Z’s..cFcltgirl Factc .s that ce c ‘.. urde staffin’g.
cause emcticral tight schedules. equipment
st-ess c— st -air mairunctions

Zadiatiri-’ lases. ncise.
Dhysical Agents that can eiectical equipment.

cause physical eyt eme temse atues
i-a mi

Er;i cnivertal & Factc -s :hat Lifting and mc: ing

mechani’:ai n-c-ease -is -. cf patierts. t ipping l’aza’ds.

accident. injury,. pcc- ai- quality. slippery

sVain. c - flcc-s,. clutte
dsccmfc ‘z

lWøsafecuards

Irfecticn ccnt -ci (hard
-‘‘gene. rDE etc.)

Ei-giree.nng ccrt-cls.
pactce ccrrcls. ::E

St -ess management.
-cia> aticn e :e cises.
meditatici—

Dependent cn l’aza-d

[lii-tenance cf a safe “c--c

ei’vv’Dnflient. p’-cmpt

‘epc’ting cf hazadcus

cci’ di tic i-s

a :i’ • iT4
—

(k’nei’ii S;ileiv : I-iaiank and saieguai’ds
i’age 14



Introduction

Fire Safety: Prevention

Safety

Emergency
Preparedness

Prevention is the best defense against fire.

To help prevent fires related to the common cause
of smoking

• Follow your facilitys Tobacco-Free policy

Instruct visitors and patients about Oakwoods
smc’ke- free campus for their health and safety

To help prevent fires related to’ the common cause

of electrical malfunction

• Remove damaged or faulty equipment from

service

Submit malfunctioninq equipment for repair•

_.,l— •.t.]iit

LiI(. SaIiy: I ,c’en( ion I’i )



Fire Safety: Prevention (continued)

Introduction
To help prevent fires related to the conimc’n cause of equipment misuse in the
hc’spital setting

-yia U.. .F. I— —

I

Safety

Emergency
i Preparedness

Do not use any piece of equipment before being trained

• Toasters, coffee pots, and micr:Iwave ovens can be used in employee break
areas if they are commercial grade and

• Have a three 3) prong plug

• Are UL approved

• Are inspected by plant operations prior to use

• All other appliances, such as toaster ovens and space heaters, are
prohibited

ire Sakiy: I ‘iC\ en) ion continued Page ii)
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Fire Safety: Safeguards in the Event of Fire

Even with the best efñrts at prevention, fires s’:’metimes
IL. c Li ee — --a

Therefore, your facibty has hi-c safety features,

These features include:

• Fire alarm systems

• Fire extinguishers

• Emerqencv exit routes and doors

• Smoke and fire doors and partitions

• A fire plan

familiar with the location and use of each of these.

Safety

Emergency
Preparedness

Sc

L

0 -M

___________

M%4**t
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Introduction

Safety

Emergency
Preparedness

Fire Safety: Response

you hear the fire alarm in your acilitv, you may nc’ t know if t is a drill
or a true fire. Treat the alarm as if it were a true emerqencv.

Respond usinq th RACE pr’: tocol:

R: Rescue

A: Alarm

C: Contain

E: Extinguish or evacuate

Click on each item for a brief review.

r I—]I

____________

.- ‘,.. i-.— ‘
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Electrical_Safety

Elec tnc shock can cause:

• Burns

• Muscle spasms

VentricLilar fibrillation

Respiratory arrest

Death

a 1S3N1 Gite iit

___________

Introduction

Safety

Most equipment iii the healthcare setting is electnc.

This means there is risk of electric shock,

Emergency
Preparedness

•

•

•

Electric shock happens
when electricity flows

through the body.

I ethical S:ile(y Page 3



Electrical Safety: Preventing Accidents

Introduction To help prevent electrical accidents in your facility

Remove and report electrical hazards

Use electrical equipment properly

Maintain, test, and inspect equipment

-M1 •iit-] ,it

•
-

Safety

Emergency
Preparedness Click on each of these for a brief review of key points.

I •ieciiiuai Safely: l’ieenhine Aeetdeiiis Page 4
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mont of Care

Introduction

Electrical Safety: Preventative Maintenance

Equipment Inspection

Safety

Emergency
Preparedness

All incoming medical equipment (purchased or loaner must be
inspected and tested by Clinical Enqineerin prior to First use

A. permanent eqLnpment identification taq must he placed on the equipment for
Inventory purposes

U

I .IcciriaI saIcly. prusci aIr v1inicnancu Ia 15



Electrical Safety: Preventative Maintenance

Introduction

Safety

Emergency
Preparedness

Preventative Maintenance

An inspection sticker on the equipment qives the date of the most recent
inspection and the date for next inspection

If the inspection date is overdue, report the device tr:i ‘:‘ur supervisor and
remove it fi-om service

INSPECTED
(. b-aU a

fly

Some equipment is “low risk and does not reqture regular inspections — it
will have a special sticker showing it is Lw risk.

Evaluation completed
Thk device has passed jnspaction

and nat be re-inspecied

etser any repair

-:i— Nit-] iit- ,t.:i

i- Icciricai saldy prcvcn(atisc Maintenance 2 i’agc 6



Reporting Equipment Issues

Introduction

Safety 0

Emergency
Preparedness

Equipment issues are reported online via rL Solutrr:ins” Risk Monitor Pro :RM Pro: or
usinq a repair tag.

.

0

RM Pro can be found on Oaknet and requires employees to use their LAN ID and
password

• Go to Oaknet home page

RM Pro is located in FeatLires (you may have to sLroll down within Features
to find it)

• See your manager if you do not have a LAN ID and Password

If a medical device may have been involved in a patient injLiry

• Report the incident immediately to your supervisor

• Remove the device from service and isolate it so it can he inspected by
Clinical Engineering

Report the incident in RM Pro

a a flit-]

i:iCCtiiCLi Saicly: ltii11111 iqtiipnicni issues
i’age I]
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Reporting Equipment Issues (continued)

‘U

a 1sn1

___________

iN

. a- eza-.cs. 4re:

Introduction I

Safety
I

Emergency
Preparedness

I

•1

When using a repair ta’i

Report the equipment problem :‘r failure immedia tel
to your supervisor

Linplug equipment

Remove the malfunctioning equipment from service
and attach a repair tag

Indicate what is wrong with the equipment

Complete contact information requested on the
repair tag

Be specific about the nature of the problem, so
the equipment can he repaired and returned to
you more quickl

I

I

REPAIR
REQUIRED

PIkLkffl

IIflW7d1IJt4 hi’

it in

.34db. U’ C
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Electrical Safety: Hazards

Introduction

Safety

Emergency
Preparedness

Other best prac tices for preven bnq electrical accidents in yc’ur Ia:ili ty are

• Use power cords and outlets properly

• Use circuits safely

• Protect patients from electrical shock

Click on each of these for a brief review of key points.

c._ .t-],iT

-I
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Ergonomics Best Practices

0 0

___________

_ In,:,

X8Øs&k,4’.ne4fl — .

Introduction

Safety

Emergency
Preparedness

Erqonc’mic best practices are:

• Avoid fixed or awkward postLwes

Avoid lifting withoLit Lising proper devices or
eq Lii pin cii t

Avoid highly repetitive tasks

Provide support for your limbs

Use proper posture and body mechanics when
sitting, standing, or lifting

void reaching, twisting. and bending for tools.
Keep tools close to you

iJse supportive eqLnpnlent (e.g., wnst supports for
keyboards:’

Respond promptly to aches and pains. This can
help you take care of slight injuries before they
become severe

S

•

=
IIIIIIIriijIpIlII.

‘lc;c

Good Posture H

i igL)IR)TIlIcs i)LS prtcIitt Page 21



Back Safety

Introduction

Safety

Emergency
Preparedness

Healthcare is a high-risk settinq for back pain
.3fld injury.

Injury may be preven ted through:

• Proper care of the spine

• Proper posture

• Regular e: ercise

On the following screens. let’s take a closer look

at each of the above.

a —:i .-h-— —

i$:tk aiciy i;wt 22



Introduction

Safety

Emergency
Preparedness

Back Safety: Proper Care of the Spine

Take proper care of the spine while:

Sleeping

• Standing

• Sitting

Lifting a static load vertically

Click on each item for a brief review of key points.

________ ________

lk SahI l’wp’i arc 1’a 23



Back Safety: Proper Posture

Tc’ stand with proper posture.. maqine a cord dropped through the center of your

head to your feet.

If the spine is properly aligned, the cord should pass through the center of the body,

in the right- to-left plane.

In the front— to— hack plane of the body, the cord should pass through:

• The ear

• The front of the shoulder

• The center of the hip

• The area behind the kneecap

• The ankle

1S411 Il.t—]iiT— tY

Introduction

Safety

Emergency
Preparedness

‘I (X posture Pate 24



Back Safety: Regular Exercise

Introduction

Safety

Emergency
Preparedness

Reqular exercise can help prevent back injury.

Exercise shcLIId include:

• Aerobic exercise

Stretching exercise

Strengthening exercise

Click on each for a brief review cf key pciirl ts

Consult your physical therapist or physici3n to find out appropriate
exercises for your hack.

__________

N .t- .t.

lk Salely tee Page 25



1
Slips, Trips, and Falls: Prevention

Slips, trips, and taIls in the workplace cause injunes and dea ths evervvear.
Introduction

On the following screens, let’s look at tips for preventing:

Safety • Slips

• Trips

Emergency • Falls
Preparedness

_____

hfIps:
. h 1

I”

Tr4psi)w)t.i

a
JN1 •.t-)iiI- iT41*

:

iali picen(ion I’agc 26



Introduction

Safety

Emergency
Preparedness

Slips, Trips, and Falls: Preventing Slips
To help prevent slips:

Keep floors clean and dry

Increase the friction of floors with abrasive
coatings, nonskid strips, or iuhber mats

Secure rugs with skid-resistant hackinq

Choose slip-resistant shoes. Look fon

• Soft rLlbber soles

• A large amount of surface area in contact vith
the tloor no high heels)

• Patterned soles that increase friction,

• Post safety signs aroLind slip hazards (icy sidewalks,
wet floors, etc.)

-1-i

i’rccniin slips age 21



Slips, Trips, and Falls:_Preventing Trips

Emergency
Preparedness

To help prevent trips:

Keep floors clear and Lrncluttered

Repair uneven flooring, or post safety
signs

Use proper lighting Inot too bright arid
riot too dim)

a -N1• • -j. ,i. i. tt)

____

-

Introduction

Safety

A

Trips can result from lighting
is too bright or too dim 4

Prc nil mg [rips Page 2l



Slips, Trips, and Falls: Preventing Falls

Most falls in the workplace are foot-level f.3ll5. In a foot-level fall, a person slips
or trips on a walking or standinq sLirface. This results in a short-fall.

Falls— tc’—below carry a higher risk of injury.

Daner zones for falls- to-below are:

Click on each for strategies to prevent falls.

•.tOiiI.

Introduction

Safety

Emergency
Preparedness

Stairs

Ladders

Ireeifling kill’ l’igi 2)



Slips, Trips, and Falls: Minimizing Risk

When conditions are hazardous ‘icy sidewalks, wet fi’:’ors. av’:’id slipping and falling
by walking like a duck

Keep your feet fiat and slightly spread apart

Point your toes slightly outward

Take slow, short steps. Keep your ccii ter of balance Linde ryou

Make wide turns at corners

Keep your anlis at your sides. This gives additional balance. It also keeps your

arms available for support if you fall.

‘C

c;)

Introduction

Safely

Emergency
Preparedness

I

a -> •r-.t-.

__________

ssøs1es’
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Hazard Communication

Introduction

Safety

Emergency
Preparedness

To prc’tect workers frc’m exposure to hazardous chemicals., the ft’llowini
qrc’ups of people have dLities -elated to communicatlnq informa hon about
hazardous materials

Manufacturers

lErnployers

Ernnloyees

Click on each for a review of key duties.

,Nr J

lla//ar(I Loninunca( ion i’iC 31
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Hazard Materials Management

Introduction

Safety

Emergency
Preparedness

Employees must be aware of any hazardous materials or wastes they may

conic in contact with when perfcrminq routine work duties.

Staff must be trained to properld handle, transport, and dispose of these
SLIbS tances.

Hazard Communication
Michigan Right-to-Know Law

r —

Ha,ud (uIJununjcgjon: IlLZaI(l MH(CiiaIS Managenient Page .2



.1

MIOSHA Right to Know Poster

Introduction

Safety

Emergency
Preparedness

This poster must be displayed prominently
in all work areasAll departments who use,
store, transport or dispose of hazardous
materials must display the MSDS poster.

Please locate the MSDS poster in your
area.

The MSDS pc’s ter will provide you with
information:

Where the book is located

Other locations MSDS’s can be
foLH]d

• Who manages the book

Their contact information

This Workplace
Covered
bythe
Michigan
Right To Know Law

0

MIOS

nuts; n’q;tust, 4.I,t

SDS(s) For This
Workplace Arc

Located At
OtcNnttnsr.ratJ.Ir.1 s,w,j
On Un..UDiii.

a —

___________

2r. I

,ai,ani right to know poster Page 33
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Right to Know
ri’i.

With this system no paper copies of MSDSJSDS sheets are required to be
kept. as the program meets or e: ceeds all OSHA/MIOSHA requlator
Requirements.

Sack up emergency disks containing the OHI master inventory are located in
Secunty and EVS Dispatch, Eniei-qencv Department, Safety Office, House
SLipervisors office, and the Emergency Operations Command Center EOCC)

• Back up disks will be updated and distributed quarterly in January, April!
July, October.

In the event of total power and computer system failure OHI is subscribed to
MSDsonlines 247 Fax back service.

The number for this service will be kept in Security and EVS Dispatch,
Emergency Department, Safety Office, House Supervisors office, and the
Emergency Operations Command Center ‘EOCC)

MIOSHA Right to know posters will be prominently displayed in all work areas.
Copies of this poster can be obtained from Security/Safety Administration

a —— •t- ‘•_ — —

Introduction

Safety

Emergency
Preparedness

Hai.ard (‘outitiunicalion i’i oiaii gin o know i’;we 35



L

Emergency
Preparedness

a c
Material Safety Data Sheets {pS)

SOS?s provide a comprehensive source of information and are valLiable
t:omponen ts of your hazard communication program. SDS are detailed
information bLilletins, prepared by the manufacturer or supplier, for any
product that contains a chemical deemed to be hazardous.

-iI •it-)iit

Introduction

Safety

You are responsible for reading alt SDSs before
using a hazardous chemical.

You will then be prepared to respond effectively
to daily e:::posure. as well as to emerqency

situations when they occur.

I IazaI(i Coi iiiiunicalion: IvIS 1)5 i’J140 36
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Material Safety Data Sheets (continued)_____

Introducti on SDS include:

Safety

Emergency
Preparedness

e

Descriptions of the physical arid chemical properties of the chemical

Physical for example. the potential for e plosion)

Health hazards associated with its use

Routes of exposure

PrecaLitions for safe handling arid use

Emergency and first aid measures

Spill/leak procedures arid control measures

Before using any new chemical review the SDS,

Periodically review the chemicals used most frequently in your area.

a -:i Git’] iiL-•
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SDS - Your Rights

Introduction

Safety

Emergency
Preparedness

Your employer is requii-ed to have MSDS available for every single hazardous chemical
or subs tance you use or encounter as a part of your job.

SDS must be readily available in the workplace for employees to review at all times!

• If you request to see an SDS for a product you use at work, and your
employer cannot show it to you, after one working day you may refuse to

work with that prodLic t until you are shown the correct SDS

• If you request your own personal copy of a SDS, your employer has iS
working days to provide it

a —— •it-J•iI-— •a

ffr-r

Hazard Communication. MSi)S Your rirhis Page 3t



SDS - Your Rights (Continued)

If Y0U dci nc t knciw where
the SDS’s are kept for your

area. find outl

—

Introduction

Safety

Eni erçjency
Preparedness a

a

a

Key informa hon provided on the MSDS inclLides:

Product Identification

Hazardous Incjredients

Physical Data

Health Hazards

First Aid

Fire arid E: plosion Potential

Reactivity

Handling and Stciraqe Safet

Spill Procedures

Personal Protective Equipment

To:icologv

Proper Disposal Methods

a

a

a

a

a
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SDSonline Location

Introduction

Safety S

Locate and click on the
OakNet Documents tab,
click on Mateilal Safety
Data Sheets.
Click on the document
button tc’ bring up the job
aide on How to LISC

SD Sc’ n line.
Emergency

Preparedness

Iclick here for documeni

r

MSI )S I.c,caliun Iwc 40
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Compressed Gas Cylinders

Compressed qases may be:

• Flammable or combustible

• Explosive

Co rrc’ si v e

• Poisonous

• Inert

Cylinder safety tips:

• [‘lever rely on the color of the cylinder for identification

• Cap large cylinders when not in use or being moved

[iove leaking cylinders to a safe place (if safe to do so) and notify supervisor•

.

Introduction

Safety

Emergency
Preparedness

Hazard Communlcation:Compressed Gas Cylinders l’age 41
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Compressed Gas Cylinders (continued)

____

When using cylinders
Introduction

• Secure cylinders AT ALL TIMES even when emp tv

Safety • Transp:rt cylinders in approved carriers and carts

• Push c•linders in front of you; dc not pull them behind you

Emergency • When cylinders are not in use, place in stc’racje cabinet

Preparedness • Do not leave on wheelchairs cr stretchers when not in use

I

___________

Hazard Coinrnunicalion:Uoinpressed (ias Cyiindcis2 Page 42



Introduction

Safety

Emergency
Preparedness

LI IL... •• • ...

Compressed Gas Cylinders (continued)

.

a -)N flit-] ,it- Ia .r.*:*

When using cylinders (con tinLied)

Check the gauge before and after using a cylinder

• If the gauge reads 500 PSI or below — place it in the
“RED/EMPTY section of the storage cabinet

• For cylinders above 500 psi — place them in the
“GREEN/FULL” section of the storage cabinet

Onlyl2 cylinders (6 Empty, 6 Full’ can be stored in a
cabinet at any time

Post appropr ate sicjns

Prohibit any devices, including children’s toys. that may
spark. as this can lead to fire •1’

qt$

HazaniUoininunicuion:Comprcsscd Gas Cyliiuiers3 I’agc 43



Security and Workplace Violence
Workplace violence is any violence in a work setting

To help keep your workplace safe from violence:

• Recognize aggressive behavior and warning signs of potential violence

• Respond appropriately to the level of aggressive behavior :see graphic)

• Report all unsafe situations immediately

Aggressive
Behavior

Tenon

Drnupnesi

on ci GcctmI

Response

Remain calm Listen Ackno’.vledge the persons frustration Try to resolve the
rrOllern

Set clear limits Remam calm and choose your vords carefully to avoid
aggravating the situation Call secunty privately if the disruptive behavior
continues

Remme yourself from danger and get help Do NOT try to restrain the person
yourself

a — •it-] iil- - —

Introduction

Safety

Emergency
Preparedness

Security and Wttrkpiaee Vinience “age 44



Identification Badges

To fulfill Service E:<cellence initiatives and protect the healthcare facility from
intrLlsion, Oakwood photo ID badqes are provided to all

E ii plo ye e s

P hvs i cia n s

Volunteers

Contract employees and

Contra: tors

0 —E4 Site) .it

Introduction

Safety

Emergency
Preparedness .

HUMAN RESOURCES
EDUCATION

#01

Anyone provided an Oakwood ID badge must:

•E’©
Wear ID above the waist at all times in any OHI facility

Use badges only for authorized purposes

EnsLire proper compliance with ID polices and procedure

SCLLIri(y and VVorkplacc Violence: Identi I icalion Badges ‘ace 45



Introduction

Contractor and Vendor Management

Safety

Emergency
Preparedness

All contract and vendors must be cleared by Facilit Services/Plant Operations.

In addition they must

• Attend a review of the Sites vendor and contractor orientation

This is mandatory prior to any contractor conducting work in the facility

Log in and out with the Facility Services ‘Plant Operations Department on a daily
basis in order to track their performance

Maintain their work area as clean as possible while working and clean up
thoroughly when finished

linmedicately report to Facility Services/Plant Operation any
vendor/contractor found working in ceilings without an Orange Vest.
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Contractor and_Vendor Management (cont)

Introduction

Safety

Emergency
Preparedness

Wear their assigned ID Badge at all times

Wear an Orange Vest while working in and
above ceilings

The Orange Vest signifies the
ccii tractor has received author zation
to work in or above the ceilnig

At Oakwood we want to reduce
unau thc’rized access to our ceiluigs
which could cause smoke and fire
penetration

.

a..., ‘

Is Correcti

0 —E11 Sat—] ait

-I.

(kncrai saitly. C inIricWr 2 Page 47



±LzflC&” 4’.%

An nddent happens when:

Introduction

Safety

eporting Incidents
breach in safety is refened to as an incident.

• Back injury

Slip, trip, or fall

E: posLire to hazardoLis chemicals

Workplace violence
Emergency
Preparedness

Remember: Safety is everyone’s responsibility
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Reporting Incidents (cont)

All incident should he reported imrnediatel to your supervisor usinq the

• Emmo cc Inodenc report, or

• Report of Exosre to B?ood and Body F)wd form

These forms are available on OakNet under Documents>Emploee Health ‘Services

• The comple ted original incident report mList be returned to Empioyee Health
Services

• A copy is taken with the employee if they choose to go for treatment

Check with your supervisor if you are not familiar with facility procedures for
reporting incidents

a -)21 Idit-]iit- Cji
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Reporting_Incidents (cont)

Employees requirinq treatment for work related injuries:

• Should obtain authorization rrc’m Employee Health Services or

their supervisor

• Will be directed Ic’ the proper facility for treatment

Employees are required to report to Employee Health Services

with documentation following all appointments.

41 •.t—]iit-
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Safety
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Preparedness

Introduction

Welcome to the lesson on emergency pi-eparedness

Lesson 3: Emergency Prepared ness

• Disaster events

• Emergency Operations Plan

a -:i U .t—iit
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Introduction

Types of Disaster Events

Safety

Emergency
Preparedness

Healthcare c’rqanizations must be prepared to respond to disasters such as

• Natural disasters

• Technological disasters :;—

• Major transportation accidents

• Terrorism

• Nuclear, biological, and chemical events

To prepare. each facility must:
a—

• Identify eents that could occur

• Determine the probability that each event will occur

• Develop strategies for dealing with each event
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Facilities document how they will deal with disaster in an Emergency Operations
Plan :EOP.

A good EOP should address each phase of disaster management:

Mitigation

Preparedness

Response

Recovery

should include plans for;

Communication

Resources and assets

Safety and security

Staff responsibilities

Li tili ties

Clinical activities

a n-,i
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Emergency Operations Plan

Safety

Emergency
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Beyond_Emergency Operations Plans

A written plan alone is not enough to ensure an effe’:tive response.

Staff must he:

• Educa ted on the procedLires in the Plan

• Trained and drilled to respond to disaster according to the Plan

Make sure that YOU are ready to respond to disaster:

• Know the disaster events that pose a risk for your facility

• Participate in all emergency response training and drills

a fli!-],I- rI:*

_________________
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Safety

Emergency
Preparedness

Emergency Code
I’

Procedcires for each
emerclencv are described
in the Environment of
Care/5afe tv Manual or in
your Department
EOC/Safetv Manual.

Kno’.v your department
response plan for each of
these Emergency
Si tua ti’DnS,
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Your Role in a Code Yellow Emergency
I’

All medical staff members and employees at all locations are essential to
Hospital operations durin a Code Yellow emerqency

Incident Command S taft and your immediate manager will direct the role you
play and the tasks you are assiqned

Incident Command Staff fills all cntical tasks vith the niost appropriate
available practitioner or staff member and makes sure tasks are performed as
quickly and effectively as possible

In some emerqencies, the Hospital will create a personnel pooi for supplement
or staff essential response or opera tinq functions

Employees may be assigned responsibilities consistent with their
responsibilities

Tasks will be evaluated fi-eqLiently to match the most appropriate practitioners
and staff members available with critical tasks

r —. —
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Introduction

Safety

Emergency
Preparedness

re luring
Code Yellow Emergency

• All employees report to their department immediately and receive instrLictions from
their department manager/designee

Each department will immediately initiate their department specific emergency
management plan

• DO NOT REPORT TO THE EMERGENCY DEPARTMENT ED) Linless directed by the
Incident Command Ccii ter or your department manager

• On-site medical staff menibers are to report to the Hospital’s designa ted sign-in
area and await direction and assignment from Incident Command Staff

• If off— duty personnel are called in and activated:

• Report to your assigned unit or the designated Hospital Personnel Pool area, as
directed, and await assignment from Incident Command Staff or your Manager

• Off-duty Emergency Department staff report directly to the ED charge nurse for
assignment

• Oft-duty medical staff members report to the designated Hospital sign-in area
and await direction and assignment from Incident Command Staff

a —

_________
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Emergency Code

Introduction

Safety

Emergency
Preparedness

Procedures for each emerclencv are described in the Environment oF Care :af tv
Manual or in your Department ECC/Safety Manual.

You have just read about Code Yellow, Code iiand Code Silver.

Know your department response plan for each cf these Emerqency Situa tions.

-,:i— flit-] .it

___________
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Patient Elopement
LJ!1L L” I I
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Introduction

Safety

Emergency
Preparedness

Definition of Elopement

When a patient/resident who is cognitivel, physically, men tally, emotionally,
and or chemically impaired; wanders away, walks away, ruins away., escapes.
or otherwise leaves from a department/unit unauthorized, unsLipervised,

unnoticed, arid/or prior to their scheduled discharge.

a 4I1 Gil-] iit
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jency u
Patient Elopement
1. When a patient/resident is identified as a hi’ih risk for elopement. nLirsing staff

s hal I:

Evaluate the need for a sitter arid place a sitter at bedside, if indicated

Assist the patient in applying a Color— Cc’ded patient gown versus the
standard patient gown

Remove all belongings, inclLiding personal clothing

• Inven tory items and document on the Padenc Prooercv C?scos?ron Record

• Secure all belongings outside of the patient’s room (for example: give to
Security to lock up)

Increase rounding, as needed

Implement other alternative measures :for e.ample: placing pt in room close to
nurses station, use of a bed alanii. diversional activities, requesting family to
stay etc.)

Oakwood Healthcare System is currently working with a gown
vendor to identify a distinctive “color-coded gown” to use. The

color-coded gown is not available yet.

a ‘+)4

_________
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Introduction

Safety

Patient Elopement

____

2. When a patientresident who was identified as a risk for elopement is determined
liii s sing:

Emergency
Preparedness

search will be coordinated on the unit

Once staff report that their areas were checked and patent.’resident still cannot
be found, call site emergency nLimber

• 811 in hospital settings

Provide the following information:

• Patient/Resident’s Name

Full physical description (for example: age, race, sex, height, weight, hair color
etc.)

•

•

Relevant medical information, prenous history of elopements

Description of clothing for example: color— coded gown

Time patient/resident was last seen and location

Staff need to provide Security the reason for their assistance to ensure that the
appropriate support is provided
• For example: “The petitioned male patient in ED room 3 is missing and we can’t find

him’’
• Another example: “Mr. Smith in room 432 is missing from our unit, the patient is on

elopement precautions for dementia”

F

_________
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Safety

Emergency
Preparedness

Emergency Code
Patient Elopement

C -1 •it-]iit-• ii
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4.

A coordinated decision will be made tc’ activate adepPn Securitv and
Nursing will make a coordina ted decision at OHS hospital sites)

____________________

anhloLiilcenlent will be made via overhead page system or
through department-specific procedure.

A coordinated search will he organized and conducted.

All other unitszdepartments or when staff from other Oakwood facilities are at
hospital sites shall:

• S top all non— :ri tical work

• Conduct searches of immediate surrounding areas to determine presence or
absence of patient resident in a ‘color coded gown

Search all interior stairwell doors, elevator areas, hallways and doors that
exit anywhere near surrounding area

Maintain vigilant observation of any suspicious situation•

i iricrgcniy code Green 4 i’;ige 62



6. When patient resident is found:
• Person who finds the patient resident will notift other searchers (for example: Security.

Unit Manager etc. 1
• The patient resident vill be returned to unit area of orwin, as appropriate or to the ED,

if necessary
• Nursing staff will:

• Conduct a physical assessment
• Coordinate search of belongings
• Obtain account about what occurred and notify physician to assess patient and

determine follow-up care orders
• Document all information into medical record

7. When patient resident is not ftruid:
• Appropnate contacts will be made (for example: police: family, legal guardian.

physician risk management etc
S. A coordinated decision between Unit Manager and other searchers will be made to

terminate the
C:leaf will be announced at least three (3 times, via overhead

announcement or any other communication mediums available at the sit
9. All employees are to return to normal work duties. utiless otherwise directed

0 n;i _I1.Ki —
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Introduction
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Active Shooter/Hostage Situation

Safety

Emergency
Preparedness

1.

DISCOVERY OF SITUATION

If you den ti fv an individual who is

• Displainq behaviors with a weapon which makes you feel you are in
niminen t danger

Hearing what you believe to be gunfire; or

• Observing any individual being held hostage

Call your site emergency number when safe to do so

• Li hoscca serrings call:

• 9-911 and 811

Li Amhusrorv serr gs ca::

• 9—9 11 911, per site protocol

A “Code Silver” announcement, as approphate. will he made via overhead
page system or through department—specific procedure

•

C 4Na G11-]1iz.

_________
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Emer code Silver
Active Shooter/Hostage Situation

Introduction

Safety

Emergency
Preparedness

3a. RESPONSE WHEN AN ACTIVE SHOOTER IS IN YOUR VICINiTY

Run - Evacuate if possible

Hide - Hide if unable to evacuate

Fight - Take direct action only if unable to evacuate or hide

4l— .t-,it —.:i—

RUN, HIDE, FIGHT***
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RESPONSE IN AN AREA DISTANT FROM ACTIVE SHOOTER SITUATION

Stay away from the area specified. This is extremely danqerous arid
is a sensitive situation that shoLald only be handled by trained
authorities

Secure any entrances that lead to the affected area. Secure doors.

Take cover behind locked doors if possible

Shelter—in—place, lock- down, or evacuate, as indicated

Provide assistance as requested by authorized persons

Assist with maintaininq a safe environment for patients, family
members, visitors and yourself by keeping persons at a safe distance
and restricting access to specified area

Maintain patient care, if safe to do so

I iiiergcncy inde si Is er 3 Parc 66



h__;Code Silver
Active Shooter! Hostage_Situation

Ir I

introduction

Safety

Emergency
Preparedness

)

RESPONSE WHEN LAW ENFORCEMENT ARRIVES

• Keep hands visible at all times

Avoid making quick movements toward officers sLich as
a ttenip ting to hold t:In to them for safety

Avoid pointing1 screaming and ‘or yelling

Do not s top to ask officers for help cr direction when
evacuating. just proceed in the direction from which officers
are entering the premises

-:ir• • it—] .,t—
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é-Learning Module. Next Steps:

_____

ou have completed the modLile. The next
activity is the video “Run, Hide, Fight.

The six-minute video in the next activity
depicts graphic actions which may evoke
emotional responses. It is important to
remember these are only actors
portraying and reenacting an active
shooter situation. The video identities
some tips, techniques and responses
which may be taken to assist in keeping
people sate, ii) the event of an active
shooter encounter.

After completion of the video is the post test.
You must pass by 90% or better.

If you would like to review any sections, take
notes, or print any of the information, please do
so now. You will not be able to review the mc’dule
again until the post test has been completed.

a a •it— lit4

______________
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Frnployees -±

Employees who work with hazardous
chemicals must:
• Know which hazardous chemicals are

used in their work area.

• Know where MSDS’s are located on
their unit.

zJ
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Employers

Employers whose employees work with
hazardous chemicals must:
• Maintain a file of MSDS’s for all

hazardous chemicals used by
workers.

• Inspect incoming chemicals to verify
proper labeling. If a chemical is
transferred to an unlabeled con tainerj

I Ilpiflycis I U!C 70



Manufdcturers

Manufacturers of a hazardous chemical
fll LIst:

• Research, create., and distribute a
material safety data sheet (MSDS),
which lists the specific hazards cf
the chemical,

• Label all containers of hazardous
materials ‘vith the name of the

4intiI LC{ LIIci 1’ac 71



Lddders

• Use a ladder cf the heiqht you need.

• Lock the spreader into position
before climbing the ladder.

• Climb straicjht up. Do not lean to
either side.

• Hold onto the side rails with both
hands while climbinq up or down.

Idders 1’a 72



Stairs

• Keep staircases clean and well lit.

• Staircases should have sturdy
handrails on both sides.

• Take one step at a time.

• Maintain your center of balance
when stepping.

zJ
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Strengthening exercise

Strengthening exercises help build

muscle mass by forcing the muscles to
work against weight or resistance. Do

strengthening exercises two to three

days a week.

zJ
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Stretching exercise

Stretches are gradual, gentle exercises
that lenqthen important muscles. This
increases the ability of muscles to use
their fLill range of motion. Stretch seven
days a week.

-ii
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Aerobic exercise

Dci aercibic exercise 30 minutes or more
on most days of the hveek, This
contributes to civerall fitness and
increases blood flow tc’ the spine.

Airohic Ixircisc - I’agc 76



Lifting a static load vertically

a Bend at the hips and knees,

a Keep the head up.

• Maintain the three natural curves of
the spine.

a Hold the Iciad close to the body.

a Lift with the muscles cf the legs.

Pagc 77



Sitting

• Form 90-degree angles at the knees
and the hips.

• When the hands are on a desk or
keyboard, also form 90-degree
angles at the elbows. The ;rists
should be kept straight.

Silting
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Standing

• Wear good comfortable shoes.

• Stand Lip straight.

• Keep the knees flexed.

• If you must stand for long periods of
timeS. put one foot on a footrest.
Alternate feet every few minutes.

-ii
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Sleeping

• Sleepinq on the back is best for back
health.

• Sleeping on the side is next best.

• Sleeping on the stomach is least
healthy for the back.
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Protect patients from electrical shockjj

• Place electrical equipment at a
distance from patients.

• Maintain patient areas, Keep floors
dry at all times.

• Do not touch patients and electrical
equipment at the same time.

-ii
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Use circuits 5afely

• Dci not civeroad circuits.

• Label each circuit breaker.

• Breaker boxes shou’d be accessible
at aM times.

Close ti-h
-ii
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Use cords and outlets properly

• Do not use oLidets or cords with
exposed wiring.

• Report damaged outlets or cords.

• A hot outlet can be an indication of
unsafe wiring. UnpiLig cords from the
outlet. Report the hazard.

• Do not bend, stretch, or kink power

Usc Power cords t’gc 3



Maintain, Test, Inspect

All medical equipment s[iould be
inspected and tested on a regular
schedule,

Close trs AL
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Use electrical equipment properly

Use equipment 5afely

• Learn how to use equipment before
LISiflCJ it,

• DC) not use damacjed equipment.
• Do not use equipment with liquid

spilled on it.

.iose:rs
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Remove and report electrical
hazards

Remove electrical equipment from
service if it:

• rvlalfunctions

• Shows signs of damage

• Shows signs of unusual heating

ILl1ll) C md JtIN)Ii
I’ayc Sim



E: Extinguish or evacuate

If the fire is small enouqh to pLit out
with a sinqle portable
extinquisher, attempt to extinguish.
Use the PASS
protocol:

• Pull the pin

• Aim the nozzle at th base of
the fire

I xnguisIi
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A: Alarm

Give the alarm by:

• Calling out for help

• Using a alarm pull station

• Calling 811 (ambulatory 9-911)

Page



R: Rescue

Rescue anyone in danger from the
immediate area of the fire.

Pen



C: Contain

Contain the fire by closing the door
to the room where the fire started.
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